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Primary Care Guide North Carolina

What is Primary Care?

A primary care doctor, or PCP, helps you
manage your overall health. They provide
services like:

o Well visits (preventative exam) and
physicals

e Immunizations

o General health and illness treatment

o« Recommend specialists for complex
needs

« Women’s health such as OB-GYN
services

There are five types of primary care
doctors, including:

e Internal medicine doctors

o Pediatricians

o Family medicine

« OB-GYNs

e Internal medicine-pediatric doctors

Whether it's that nagging head cold that

won’t seem to go away or that weird lump

you’ve been meaning to get checked out,

we’'ve got you covered. Many plans come

with $0 unlimited primary care visits*** in

addition to your annual wellness visit.
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Have questions?
Contact the Friday Care Crew for help.
800-475-8466 | questions@fridayhealthplans.com

Finding a Primary Care Doctor:
Finding a doctor with Friday Health Plans is
easy. All you need to do is visit the provider
search at carenavigator.fridayhealthplans.com.
Find one near you with these easy steps:

Input your location (state and physical location
such as city or Zip Code).

Search by “Doctors by specialty” or “Places by
type” and type in primary care doctor by type
(i.e., family medicine, OB-GYN, etc.). You can do
an “Advanced Search” and narrow your results
by search area, “Accepting New Patient,” or
“Show Primary Care Providers.” You can also
select “Find Primary Care” under “Explore and
learn more.”

Once you've found a doctor who seems like a
good fit, you can find their contact information
on their profile to set up an appointment.

Teladoc: Telehealth Option:

O TELADOC.

Talk to a doctor for free* 24/7 via video or
phone for non-emergency situations. Skip
the wait and get your injury or sickness
addressed fast.

Visit teladoc.com/fridayhealthplans and set
up or login to your account. Select “Get Care
Now” to schedule your visit.

$0 visits available on most plans, not all.
**Per ACA guidelines, if your doctor does additional tests or provides treatments, you may have additional costs.
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